B Clever
Setup Manual

A guide to connecting McGraw Hill with your Clever account

Overview

McGraw Hill and Clever’s expanded partnership makes it easier than ever before
for students to access digital learning tools. Through a new agreement between
the two industry leaders, U.S. K-12 school districts using McGraw Hill’'s programs
will be able to access no-cost rostering and single-sign on via Clever’s platform.
The integration supports account provisioning and access to any programs
hosted on the McGraw Hill ConnectED or Open Learning Platform.

The key steps to set up Clever with McGraw Hill
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Schedule a call with McGraw Connect McGraw Hill with Launch Clever
Hill to discuss a project plan your Clever account & McGraw Hill!
and onboarding steps

e )
9 NEED - Help Center - hundreds of how-to articles and
e HELP? a link to contact our support team with any questions.
We have many . Clever Academy - our interactive, online training.
resources available
to help you get set . Welcome to Clever’s McGraw Hill Office Hours -
up on Clever! held weekly to help complete your onboarding!



https://support.clever.com/hc/en-us
https://clever.academy
https://calendly.com/clever-office-hours/welcome-to-clever-with-mcgraw-hill

Schedule a call with McGraw Hill to
discuss the integration process and
complete the required onboarding steps

Schedule a call with the McGraw Hill team by filling out McGraw Hill's intake form. A McGraw
Hill integration analyst will work with your district to complete configuration steps specific to
your district’s digital ecosystem and purchased content. Requesting the McGraw Hill app in
Clever will also notify the McGraw Hill team.

This may include, but is not limited to completing the McGraw Hill intake form, selecting your
SSO user IDs, and assigning content in Access Manager (McGraw Hill’s rostering platform).

IMPORTANT:

Please be prepared to fulfill the following McGraw Hill
requirements in order to have a smooth onboarding experience!

Communication

Setting up a Clever integration requires a conversation with McGraw Hill Digital
Integration Services. Make sure to schedule a project call with McGraw Hill.

Switching Rostering Methods

If you're moving to Clever from self-registered accounts, please be ready to work
with McGraw Hill to delete (“purge”) old data (students & possibly teachers).

If you're switching from a different method, McGraw Hill may have to re-match
your historic customer data with your shared Clever data to retain historical data.

Data Readiness

Your district should be sending Clever term and course data (see “Set up your sync”).
McGraw Hill requires term data in order to create courses, classes, users, etc. Not
having this will prevent your district from proceeding. Stable course data will allow
your district to more easily assign digital content (e.g. so classes receive the correct
textbooks) prior to launch.

Interoperability

If you plan on having users access McGraw Hill from platforms outside of Clever
(e.g., Canvas), please be prepared to send Clever the same unique user ID you
use to identify those users on other platforms (e.g., SIS ID) in your Clever SIS sync.


https://mhedu.force.com/DTS/s/article/Assign-Content-on-Access-Manager
https://app.smartsheet.com/b/form/5b57d1e236754d3c9f4a75a210bac558
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Clepdar ™ #amic o ol fas .

% MeEras Hill Seqos Saice

Zw: shar-pg
]

Him i, w1 owoma Lol e = o my hmo o mae g oal fyom bl mEom ek mol ke
revss el ST HE e e, cme e e e sy

foap o g m oy
7w s wioamn Bl

i R P I R
Fdile &ioom e el

P L R e g TR E R P R R S
ok

Accept your invite. If you did not receive an invite, you can place a
request in the Clever Dashboard by navigating to Applications >
Request Applications

Set data sharing permissions. Share only classes and users at school
sites that will be using McGraw Hill content. Please see more
information about how to manage data sharing permissions here.

Check for any missing data in your Data validation step or by navigating
to Support Tools > Data Quality.

Remember: You must be sending Clever term and course data!

IMPORTANT:

Please be sure to include the following data fields when setting up your SIS sync.
These data elements are required for successful integration with McGraw Hill:

«  Term name «  Course name
. Term start date . Teacher email
«  Term end date «  Student email (recommended but not required)

If you plan on having users access McGraw Hill from platforms outside of Clever
(e.g. Canvas), please include the same unique user ID you use to identify those
users on other platforms (e.g., SIS ID) in your Clever SIS sync.


https://support.clever.com/hc/en-us/articles/115000392247

Launch Clever and McGraw
Hill at your district!

= ®'m C‘[m B O s i Lo T 2 Lubbeatic Szl -8 &g Corpbel
£ torm
3 Clawan aird s LEMO Canplal Scus Crgere poair oSy plan oo gsie the
L e ravbenrye D1 in 202 Chrarr Friiel In 3074337
A oree i crsaccbacge oo ek
I.:'.It LT T T T SEIT.T e ~dehezoen iz el et g
&gk w Qs T sy medwan ad - - -
Apfzrs aba i lomiy Urps dus 2 pre 1ma e Fa i a0
i EEE- B LR R R S et TR I'E
- = easd pmi maal
o B -
2 - -
|_-| A [ R W S s e R R R [ S RTRARE o S T cenh oL ohiTE: £ Dir g Cema Tz A Bt Iz
A ] I "z=n Avdkd =
E‘:I b
= ERL N
35 g ape Wi R S Fon G

(- I Lonrsmcton chwcklls

e R L T I |t PTI IF RV RO R | m
A He

n T
vkl

Please let us know how you plan to use the Clever Portal! This will take you to
the Portal Plan, which provides more instructions on setting up and rolling out the
Clever Portal. You will:

. Ensure the McGraw Hill application’s launch date is correct
. Add other applications
. Customize your Portal and add links
. Let your teachers know how to log in to Clever (quick tip: share this
10 minute training video that explains how teachers can message their

students, view login analytics, post announcements, and share resources)
. And more!



https://schools.clever.com/portal/sso-project-plan
https://support.clever.com/hc/en-us/articles/115002947643-For-District-Admins-Apps-Adjust-launch-date
https://schools.clever.com/portal/settings
https://schools.clever.com/applications/add
https://clever.com/login?toPortal=true
https://clever.zoom.us/rec/play/v8Aqceihqmk3H4KW4gSDBvcsW466fa-sgSEbrvYFyUa8UXYBNVGub7EUNLecQuKzSIHiY4hZj8JvLI1H?startTime=1598384640000&_x_zm_rtaid=BoIxj2-IQqm8-QuWsnpXOw.1598390073004.ba412360c47cabd454bed7533c495e79&_x_zm_rhtaid=292
https://support.clever.com/hc/en-us/articles/204982938-Single-Sign-On-SSO-Setup-Configuration#Header4

